Ticket Refund Protection

When purchasing tickets online for a St. Dunstan's production, you are offered the option to also purchase Ticket Refund Protection. Here's what you need to know:

· Ticket refund protection is offered by a third party (similar to travel insurance), NOT by St. Dunstan's Theatre. It is entirely optional.

· It covers unexpected situations that happen to YOU and prevent you from attending the show. Examples are vehicle accidents, injuries, illnesses, legal obligations.

· It does NOT cover event cancellations, performer lineup changes, your change of heart, and other things. 

· Sixty minutes after purchasing tickets online with a refund protection policy, you will receive an email confirmation from the company Leap/ShowClix with details on your policy.

· If you are unable to attend a show because of any of the covered reasons, you must contact the insurance company directly, not St. Dunstan's. Follow the instructions in the confirmation email they sent you in order to file a claim.
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